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PREDGOVOR

Mednarodna konferenca InfoKomTeh 2011

eNova vizija tehnologij pri hodnos

Mednar odna znanstvena konferenca Il nf oKomTe
komuniciranje in izmenjavo zhanj i n i zkugenj
komunikacijske tehnolagj e na podrol ju izobragevanj a, po

telekomunikacij.

Prispevki gtevilnih avtorjev se dotikajo mnct
kvalitete nasploh, tako znotrajnagwaslpoldatr sdii th
drughbi naspl oh. Ne nazadnje sporolajo o g
informacijske znanost.i uporabljajo v tako i m
Izpostavljajo tudi stanje, kje smo in nakazujejo, kam nas vodijo pabrmdtizacije in

virtualnega sveta ter prikazujejo prilognost

Z izmenjavo idej in pogledov na mednarodni znanstveni konferenci InfokomTeh 2011 bomo
t ako pripomogl. k razvijanju i novatiani h r
gospodarstvo, ki nam hkrati ponuja tudi pri/l

Programski in organizacijski odbor

mednarodne konference InfoKkomTeh 2011
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Applying the information technology in knowledge management
processes in organization in Republic of Macedonia

BlazeskaTabakovska Natasha,
Faculty of administration and management information sytems

University"St. Kliment Ohridsk¥ Bitola, Republic of Macedonia,
natasab@mail.com

Manevska Violeta,
Faculty of administration and management information systems

University"St. Kliment Ohridsk¥i Bitola, Republic of Macedonia,
violeta.manevska@gmaibm

Summary

Althoughthe knowledge managemenisa relatively youngciencethe most
organization in Europe pays attention on thitellectual property. In the recent year the
European organization use the different type of information technologyffemtiee and
efficient process of knowledge managemerhis paper provides an overviemd
interpretationof various IT (information technologiesjsed in differentstagesof KM
(knowledge management) and the effeeyhave inall stages andheirimpad on
organizational processesThe paper also presented thesearchresults of knowledge
management processes in organization in Republic of Macedonia. This paper is going to
give a review of different information technology which is used in particulgesof
knowledge management processes in organization in Republic of Macedonia and their
influence on processes.

Key words knowledge management systems, knowledge managem@mhation system,
technologiegor storage communicatioriechnology.

Introduction

The new information age has caused drastic changes in the way of managing
organizations and their processes in relation to the industrial era where the material
resources have greatest importance. Today, the intellectual property of the oahiast
greatimportance for any organization and more organizations put its focus on managing
knowledge. Managing the knowledge organizations becomes more effective and efficient in
using their resources and these leads to competitive advantage. Itiggedbethat
organizations that learn and adapt quickly to the changes in their environment, are more
likely to survive in the market. To gain knowledge organizations use different mechanisms
for learning: collecting data, measuring, planned and realizedtiast, trial and error,
feedback from customers and tleirroundings and gain experience. The learned
organizations adapt and apply in their circumstances. But to manage the knowledge it has
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proved a difficult task (Davenport, 1995) and remained sd tottay. KM can see how to
distribute information to do the right people at the right time.
In the theory have many definitions for knowledge management. Each of them contains

several KM integral parts: the use of available knowledge from external soentkesdded
and storage of knowledge in business processes, products and services; knowledge
representing in databases and documents; promotion of the knowledge increasing through
employees motivation and positive organizational culture; transfer and useowfedge
throughout the organization; and evaluation of the benefits from the application of knowledge
and its incorporation into the organization base.
KM process goes through four stages leaving their life cycle.

1st Creation of Knowledge

2nd StoringKnowledge

3rd Knowledge Sharing

4th Application of Knowledge
Based onanalysisof manydivisionsand phasesf the lifecycle oftheknowledge
management covered theory, life cycle could Dbealisplayedgraphicallyin the
following way includedall important elements of thjgrocess

Human recourses KM lifecycle Decision making
+—> +—>
Creation
Storing
. Sharing ,
Organizational culture Information technology
< > Application «—

Chart 1. Knowledge management life cycle and organization

Thischartshows the relationshipetweerknowledge management life cyclend the
fourkey areas in the organizatidBach oftheseareas hamfluenceal the way knowledge
managemenst builtinto the organizatiomAreashumanresourcesorganizationatultureand
decisionmaking andheir impact on the knowledge managenmoicess are not covered
by this paperThis paper is focused on the impactvafiousinformationtechnologies
in variousstagesf the processf knowledge management

Knowledge Management Systems

The Knowledge Management Systems refers to class of informapphed to managing
organizational knowledgd&here are IT based systemsvdloped to support and improve the
processes of knowledge creation, storage / retrieval and appliddaony.theorists deal with
this issue consider that the basic level of knowledge is created in the mind of people through
understanding, absorbing andynthesizing information Theysaythatthe creatiorof

11
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knowledgels themost importantcategoryof KM process which useshuman cognitive
abilities andit is very low supportedby a technologyincludingIT [Markus200]. Others
emphasizeéhe socialndcultural aspects as most important 0 [Davenport and Prusak
1999. Moreover[Robert Suttor200(Q believeshat companiesimplementingKMS useless
waste hundreds millions dbllars Despite of these attitudes, prevalent are notions about the
importanceof IT as a major supporter of the KM initiativd/e believe that weltlesigned 1S
can have a positive impact on this procédthough IT cannot support all of the KM
activities equally itan still support KM in various wayEl in KM is not one role ag has no
single technology that includes the KM&halyzing the various discussions in the literature
concerning the application of IT in KM encountered three applications. of the most
common applications ithe codification and sharing of best praes- internal benchmarks

in order to transfer the begtrracticesAnother common application of KM is toreate
organizational folders with knowledge who relate to thapping of internal experts and
expertiseBecause a lot of knowledge in organizatiassno longer codifiedcodifying
internal expertise is potentially useful application of KM [Ruggles 19818}d application of
KMS is creating a network of knowledg&uggles 1998], i.g. to bring people together
virtually to share and build collective @wledge in all specific fielddn this case KM efforts
are less focused on mapping expertise or benchmarking so the important thing is to share and
strengthen knowledg®@roviding online forums for communication and discussion they can
form networks of kowledge.Much known are practices of networked interactive forums
where users' comments are valued and indexed by title, author and date.

Knowledge Creation

The creation of knowledge includes developing new content or replacing existing content
within the organization who are tacit or explicit [Pentland 199%hrough social and
collaborative processes as well as through individual cognitive processes (e.g. reflection),
knowledge is created, shared, strengthen, extend and adapt to the organizational contex
[Nonaka 1994]This model sees the creation of organizational knowledge as the continuum
changes of tacit and explicit knowledge passing through four phases of the cycle
(socialization, externalization, internalization, and combination [Nonaka 1994Jjsasgiral
growth, so as movement between individuals, groupsoegahizational levelsin different
stages of the cycle of passing knowledge from one form to another, by use of IT can enable
and enhance the effectiveness of creating knowldRiggositoies of data, Data mining,
Archives of documents and Software agents can have great value in the combined
model.Also, for other models using different forms of IT can facilitate and support the
processExample IS designed to support collaboration; coatithm and communication
processes in the outsourcing model can facilitate teamwork and increase contacts of
individuals with other members of the tedfamail and group support system decrease the
weak ties in the organization and it can accelerate thatianeof knowledge [Nonaka
1994].Intranet allows ofline exposure to large quantities of organizational knowledge both
horizontally and verticallyAs it increases the exposure of knowledge in internalization model
of knowledge creation, in the same tim@n be increased knowledge of the individual by
acquiring new tacit knowledge as a result of observation and interpretatithis regard,
intranets can support individual learning through the conversion of explicit into tacit, personal
knowledge througla variety of ways: using computer simulations as (learning by doing) and
smart software instructorsCommunication through the mediation of the computer can
increase the creation of knowledge through the forums for constructive sharing of beliefs, to
achieve a common interpretation and the expression of new ideas [Henderson and Sussman

12
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1997].By providing a way of interaction between members of an organization by sharing
ideas and perspectives, through the establishment of dialogue, IS can enable isdividhea
organization to reach many new ideas or new interpretation of the ideas they had.

Knowledge Storage / Retrieval

Empirical research shows that while organizations create knowledge and learn they also
forget (or will not remember or lose notes)rfate et al. 1990; Darr et al. 199%)n
importantaspecin the creatiorof knowledgeis its storage andsearch whichalso marks
thebuildingof  organizationammemory [Stein and Zwas$%999. Organizational
memoryincludesplacementof knowledgen differentformssuch as: written documents
structured information stored in electronic databases codified knowledge of experts
storedin expert systems documentearganizational procedures processes an@cit
knowledge acquired individudly orin a network of employeegTan et al. 1999.1t is
considered that despite the organizational memory has positive influence; also the memory
has also negative influence on employee's behavior or organizational perforifance.
memorycould leado unchanginghesituation(status quo) throughalearningcycle (the
process of detecting andcorrecting errors [ Ar gy r i s197& mhis le&sth&nn
unchanged stable organizational culturéhatis resistanto changgDenison and Mishra
1995. But regardless of positive or negative influence that has the organizational memory,
the perspective that IT gives has a positive impact on the individual and the
organizationComputer storage capacity and sophisticated techniques for finding such as
langua@ search (query languages), multimedia databases, and DBMS (database management
systems) are effective tools that facilitate and encourage the exchange of organizational
memory These toolsincrease thepeed ofccessingrganizationamemory Groupware
enables organizations to create internal organizational memory for both structured and
unstructured information and this memory be available at any time when it would appear
necessaryDocumentgnanagemenechnologyallows the knowledgbom the past,
which oftenis dispersedly acrosdifferentorganizationalinits,to be effectively stom
andmadeavailable.Relying on this technology e.g. many consulting firms create their own
semantic memory line with developing knowledge about clients, projects, competition and
industry that provides servicdélavi, 1999].

Knowledge Transfer

An important process in KM is the transfer of knowledb@ansfer occurs at various
levels: transfer between individuals, from individuals to explicit sources, from individual to
group, in the group, between groups in the organizafionimportant element ofdowledge
transfer is the location where it is situated so that it can be Beednost organizations do
not know what they know and have weak systems for locating and accessing knowledge they
possess [Huber 1991The processes of communication and infation flow are important
for the transfer of knowledge within the organizatidtihough there are other important
elements for the transfer of knowledge, in the literature more attention is paid to the transfer
channelsThese channels can be informalgigal meetings, informal seminars or conversion
during coffee breaks) or formal (training session, planning walks), personal or impersonal
[Holtham and Courtney 1998 can support the transfer of all four forms of knowledge
transfer, but most often apedl to informal opinion (e.g. Lotus Notes discussion databases)
and formal (e.g. maps of knowledge or organizational directofes).innovative application
of IT for transfer is the use of intelligent agents to develop a profile of interest to members of
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the organization in order to determine who might be interested in receiving the méssage.
inclusion of video technology can help the transtér.can increase knowledge transfer
expanding access to knowledge in other ways than formal communid&imsearch for
sources of knowledge is usually limited to the immediate environment, the regular close
associate that often has similar information, and often are not aware what their close
associates do [Kogut and Zander 19%8hm here is need for wider awoectivity and
communication because on that way the individual will come up more new ideas [Robertson
et al. 1996]Computer networks, electronic bulletin boards and discussion groups create
forums that facilitate contact between those who seeking knowladd those who may
possess or have access td=d@r example this can be achieved by placing a question on
forums like "Does anyone know?", "Please help" ietgroup discussiorShared folders can
speed up the locating of persons who have knowledgd abmrtain problem is solved. Such
metadata (knowledge about the location of knowledge) often are more important than the
same knowledge [Andreu and Ciborra 19%f}. defining the taxonomy or through
knowledge maps greatly accelerate locating and accegsiowledge to individuals who
possess the requisite knowledgbus IT gives great support, facilitate and accelerate these
processes.

Knowledge Application

One of the important aspects of KM is the application of knowledge which is a source of
competitie advantage for companigsccording to [Grand 1999] the knowledge may be in
three main formsKnowledge can be in form of: rules, standards, procedures and guidelines
developed through the process of converting tacit knowledge of specialists in art explici
integrating knowledge in effective communication to those who are not specialists [Demsetz
1991]. Technologies will support the reception of knowledge through the application of
knowledge in organizational routinéshe procedures may be incorporateid the IT system
so that it becomes an example of organizational ndtneppears concern that IT will
increase the application of knowledge, but the reception will continue when the value of
knowledge will be reduced.The institutionalization of "ga practices" through their
insertion in IT can facilitate the handling routines and linear and predictable situations in
stable or gradually changing environment. When the changes are radical and they have certain
continuity it is needed constant renewdl good practices located in the repository
of knowledge [Malhotra 1999 he second problem is how to decide which routines and rules
support the solution of the problem. Over time the organization learn and codify a number of
rules and routines, so choogi which rules to apply in the specific situationpisblem
itself. Understanding the nature and needs of the individual situation are used to determine the
rules [Nolan Norton 1998Although a number of emerging challenges in the application of
existingknowledge, IT can make a positive impact on knowledge applicdliaran improve
the integration and application of knowledge through facilitated identification, recovery and
access to organizational directoriEsr example many organizations improvel dacilitate
access and maintenance of their directories (corrections to manuals, rules and standards)
making available the organizational intrarétis increases the speed which makes changes,
enabling faster learning of the organizational units threaggessing knowledge from other
units that have a similar experient&oreover, by increasing internal social networks and by
increasing the number of available IT enables organizational knowledge to be applied across
time and spacdT also facilitates thantegration of knowledge and its reception through
codification and automation of organizational routifegtomating business processes is an
example of the reception of IT that reduces the need for communication and coordination and
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allows more efficien use of organizational routines through the timely and automatic
execution of activitiesSES based on the rules are an example of a system for identifying and
implementing welspecified procedures.

Knowledge Supported Information technology
management processes

Knowledge Creation Data mining, learning tools, email, discussion foruf
groupware

Knowledge Dashboard, knowledge repository, database

Storage/Retrieval multimedia database, querfyanguages, DBMS databasq
management systems, CMSontent management system

Knowledge Transfer Dashboarddiscussion forums, knowledge mapstabasq

systeminternet, intranet, extranet, intelligent agents

Knowledge Application Expert system, systems for automating work proce
internet, intraet, extranet

Table 1. Different information technology support the knowledge management processes.

Study and methodology objectives

The result of this paper is a part of a large scientific research aimed investigating
knowledge management processes arganization in Republic of Macedonia and the
influence of information technology on processes of knowledge management. This paper is
going to give a review of different information technology which is used in particular stage of
knowledge managementqeesses in organization in Republic of Macedonia. At the same
time the paper is focused on influence of different information technology on different stages.

The research was realized in period Jantialay 2011. Aquestionnaire was uses a
main instument for data collectionThe questionnairewas distributed in written and
electronic form and the answers were given from top managers and managers in IT sectors.
To giverespondents consistent understandintpe questionnaire includes clear instructio
about the way of question answering and short explanation kibowtedge managemeand
knowledge managemenystem. With the research were covered three types of organization:
production, trade and service, in private and public sector.

Study findings

The analysis of researdonducted oithe territory ofRepublic of Macedonia shows 29%
of respondents consider their organization hasn't the knowledge management program and
they are in the process of researching the needs and benefits of this pragrath;ate in the
stage of planning the introduction of such program; 40% had introduced the program, only
5% are under review of the program, while 8,5% did not perceive the benefits of the program.
Theseresults are natatisfactory evenlO years agthe results ofresearch conducted
by KPMG Consultingn organizationsn Europepay muchmore attention t&nowledge
regarding theresent situatiom Macedonian organizations.
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Good news are using of different type information technology in organizationmdke
use in knowledge management processisaé (89, 7%); share documents trough computer
network (74,2%); the portal (55,7%) and egpert'saddress book3R%). (Figure 01)

discussion forums :
social netvorks |
video conference
e-mail |
gathering and publication of lessons learent/ ..
training and education |
dashboard :
portal |
Share documents |
knoledge maps

ekspert's adresar

viki | Figure 01
blog Use of diferent IT

,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0

The information technology aresed to create new products and services (62,9%);
learning and innovate to do the job beater (59,8%); use the best knowledge to do the job well
(42,3%). The usage of information technology for investigate, assess, safeguard important
knowledge, reenginedine workplace and the production system is less. (Figure 02)

to create new products and services
Reengineer the workplace and the
production system

learning and innovate to do the job
beater

use the best knowledge to do the job
well

. Figure 02
Investigate, assess safeguard important

knowledge ) . . . . . ) IT as an enabler

,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0

The mostof information technology are used in process of transfer of knowledge. The
responder's answers the use of the computer networkiormingthar daily activities Most
of organization has the intranet (33%) and the almost all of organization use the internet.
Further analysishowed that the most organization internet use for knowledge searching on
www (86,6%); knowledge exchange with custom@&4,9%) and knowledge exchange with
suppliers (51,5%). Smaller is percent of use the internet for searching for external expertise
(44,3%) and business intelligence (39,2%). (Figure 03)
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knowledge exchange with customers

knowledge exchange with suppliers

business intelligence

searching for external expertize

knowledge searching on www

Figure 03.
0 20 40 60 80 100 Internet functions

The result shows a smallsage of IT in process of creating and processing. On
organization level usual approach for knowledge creating are traditional learning strategies
(29, 9%) anccenters foresearcland development (27, 8%). On individual level in the most
cases the employsse online learning(36, 1%)and analysis olessons learne(88, 1%)

It is evident that Macedonian organization takes a care about their knowledge, but not at
all. The most ofterthe organizations whaveresurveyedknowledgestoredin computers 71%,
but it is further storedn papeb6%.A goodindicator oforganization® s awareness
knowledge importanceas arnintangible resources only a smalhumber of organizations
leave knowledgeot transformed intexplicitand itremainsonly in memory ofemployees
(4.3%). The knowledge isnly built-in routinesof task performing4.3%) and the
organizationglo not havea mechanisnof protection againdoss oforganizational knowledge
of employees leavinthe organizatioms retirement, leaving the othkrorganization etc.
(8.6%).

Only 18% of organizationsimultaneouslgtoredtheir ownedknowledge on papento a
computer andhcorporated intgrocesses and serviceThe organization knowledge is
embedded iproductsand services in 52, 7% organizais. Theemployees havieleas
havecompetenciesr skillsmore then organizatisnutilize. This factdemonstratethe need
for greater utilization obrganizationaknowledge

Mostorganizationstoreknowledge about their customer(5%); guidelinesand
manualg66%) andit makeson organization level. The recordingf goodpractices 80%)
andaddress books experts f8Yis practicean individual level

In process of knowledge application the organization use data mextrgctknowledge
for custaners and process@s most cases to improve their services (72,9%) and to improve
operations (52,1%) . Most of organization use data mining extractknowledge
aboutcustomers and use that knowledgemarketing purposes (36, 5%lrigure 04)
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interactive multimedia

simulation

operations improvement

services improvement FigUI’e 04
. Data mining and
marketing purposes knowledge discovery

technologies
L0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0

Knowledge as &ey part of quality taskgerformances applied inall operatingand
functional areas afrganizationsalthoughnot equally.Special emphasis dhe utilizationof
knowledges pu into sector of marketing and sales. Tthede organizationsspecially have
a highpercentagef intensivelyuse of knowledge (85.7%J)hethreetypesof organization
actively used th&nowledgein sectoresearch andevelopment: 62.5% manufacturing
organizations, 54.5% services organizatiorsd71.4% in commercial organizations.
Theadministratiorused the knowledge:58.3%in manufacturingprganization; 51.5% in
service organization arfsl’.1%in trade organizationThe responders believed ihet human
resourcesectorthe trade organizationsjostlyuse the knowledg€1.4%), while
manufacturingorganizations use less (37.5%). Towest knowledgepplying hasn the
sectorof good andservices productiom both, manufacturing argkrviceorganizations.

Conclusion

It is evident that Macedonian organization takes a care about their knowledge, but not at
all. Knowledge as &ey part of quality taskserformances applied inall operatingand
functional areas of organizations, althoumtt equally. The organization has a knowledge
more then organizatien utilize. Also theemployees havigleas havecompetenciesr
skills more then organizatignutilize. This factdemonstratethe need fogreater utilization
of organizationaknowledge

Although, the information technology cannot haegualapply in all activitiesof
knowledge management, processas stillsupport th&knowledge management in a different
ways.Information technology iknowledge managemeh&as no@ single roleas anysinge
technologywhichcovers all knowledge management procesSesnthrough the
differentstageof the processes @&howledgemanagement, differemiformation
technologies facilitatgariousprocesses a separate phase.
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Medpodjetnigka SOA v prak
Multi -enterprise SOA at work

Livija SELLAN
TIS d.o.0., Ljubljanska 9, 2000 Maribor
livija.selcan@tis.si
Povzetek

Dnevi ko so se organizacije ukvarjale predvsem same s seboj, so minili. V preteklosti so

S i organizacije |l ahko privogl il e dosiopkov K i ] €
spreminjajolim razmeram na trgu. Amp ak ni |
sodel ovanj e me d organizacijo i n nj eni mi p
regul ativni mi ukrepi ustvarja zapl esegeno mr e
dramati|l no povel al a Las, Ki ga podjetje po
paradi gmo, l ahko in bodo izkoristild@ t ek me
obli kovanje t ako i ntegracije kot amegwpjod | e
zapl etenost negteto standardov, Kkomuni kaci j
nalin | ahko organizacija namesto izgradnje

In prav te prednosti je izkoristila Intereuropa, ko je za izmenjavéopo#h dokumentov s
posl ovnim okoljem uvedla medpodjetnigko sto

Kl j ul n e Aviomaizdija poslovnih procesov, AS2, B2B, digitalizacija poslovnih
procesov, EDI, EDIFACT, integracija informacijskih sistemov (EAI), iznvanfodatkov,
i zmenjavo elektronskih dokument ov, medpod,j
modeliranje poslovnih procesov, storitveno orientirana arhitektura (SOA), varna
komunikacija, XML

Abstract

The days of the inwasthcing enterprise are oveln the past, organizations could
afford the time it took to adjust internal operations to adapt to changing market conditions.
But nNo mor e. Il n todaydés economy, cl ose in
partners, suppliers, customers, and vagaegulatory measures creates a complex web of
dynamic relationships. The speed of change has accelerated dramatically. In the time it
takes to adapt according to traditional enterprise paradigm, competitors can and will seize
an advantage. Mukenterprie SOA provides the framework through which to create such
integration and interoperability. At the same time it takes the complexity of myriad
standards, communications protocols, and application languages. It allows organization to
reuse technical process, as opposed to recreating them. This advantages were exploited
by Intereuropa when introduced Mulnterprise Service Oriented Architecture for
electronic exchange of business document.

Key words:AS2, B2B, Business Documents Exchange, Business Prugtssation,
Business Process Digitalization, Business Process Modelling, EDI, EDIFACT, Enterprise
Application Integration (EAI), Information Exchange, Midtiterprise Service Oriented
Architecture, Secure Communication, Service Oriented Architecture) (SO
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Storitveno orientirana arhitektura (SOA) postaja vse bolj prodorna, saj dopolnjuje zorenje
I T, K i postaja kljulno gonilo poslovne rasti
trgni del eg. Skupaj s po «lobvatikot ekipa, kaogbmdaniydam s e
morajo biti rezultati IT dostopni in razumljiv poslovnemu svetu. Za partnerstvo med IT in
poslovno stranjo organizacije je potreben skupni jezik, ki ga razumeta obe strani. In prav SOA
omogol a, da | e lomalno sprejemiiv Faipaslovange, z& I pakpecedstavija
prepotreben vmesnik do poslovnega sveta.

Medpodjetnigka SOA | e razgird. te prednosti
svetu. Za SOA, ki na j bo r esni énotoanjd puonekec i o n a
podjetja, ampak tudi tiste med podjetjem in njegovimi strankami, partnerji in dobavitelji. To

| ahko pomeni povezovanje med podjet]ji zar adi
podr ol ij medsebojnega deéebabej aredgast zaakp,
tudi za zunanje partnerje. Medpodj etnigka S
razgirit.i na partnerj e, dobavitelje in kupce
ulinkovit nalin.

V danagngacar sgosup mol na interakcija med or
dobavitelji, strankami in razlil ni mi regul a:
dinamil|lnih razmerij. I T in poslovni svet se

kdaj kdi prej odvisna od partnerjev podijetja.
KAJ JE MEDP ODNSEGRNVENK ORIENTI RANA ARHITEKTURA

V. okviru tradicional nih podjeti ] direktor

prilognosti, nato pa razvije pSeaijiovodsiveni str at
delavci nato pripravijo postopke za organizacijo in optimizacijo operacij za nove strategije.
Nazadnje je v tradicionalni par adi g mi I T za
podjetja delovala v zadnji polovici stoletja.

Vendar o st aj a veli ko nesorazmerij e me d t o pal
povezanem in tehnologko izboljganim posl ovn
poslovne strategije so mimo.

Korporativna soodvisnost, povel dpredpisksonk ur e
posl ovanje tako zapletli, da interna strate:q
vel j e, pogosto neizkoriglene informacij e, ki
poslovni ekosistem. Ker hitrost pretoka informacijadla hi t r ost pril agaj an
tisti, ki se prilagajajo najbolj hitro in ul
Za izvajanje strategije ukrepanja na te spremembe, mora organizacija najprej spremeniti
posl ovne procese, K i omogol| aj o tatdeai,ndabide| av
tako zmanj gal. odzivni | as. Vendar pa je p
informacijske sisteme, odgovorne za njihovo avtomatizacijo.

Las, potreben za spremembo poslovne strate
okollajda pril agodi tehnologije in sisteme. V da
al i pa omogola vodstvu, da se hitro odzove n
prednost.
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Koncept storitvene arhitekture ni nov. V SOA je dostop do neodvisnihns i t ev mo g o |
poznavanja podporne pl atfor me. V. tipilnem
zmanj galo strogke za vzdrgevanje in posodobi

Bi stvo uporabe SOA je v zmanjganju zaplete
Medpodj etni gka SOA zmanjguje kompleksnost r al

saj vsako med nj i mi uporablja vel razlilnih
povege B2B z SOA. Za podjetje, K i jvitelew s e bo
hitro prilagajanje spremembam samo znotraj O
namrel vse bolj odvisna tudi od zmognost pri
Trenutna paradigma sil.i I T, da r olrskoo kodi
podjetje. Toda | e se kupec odl ol i Zza SsSpremer
datotek (FTP) na sistem za elektronsko izmenjavo podatkov z AS2), lahko proces kodiranja

povzrol il zamudo pri prilagajangoastnhovpmul o
za velje spremembe. Med spremembo sistema |
prodajalca, zIl ast:i |l e se |l ahko drugi prodaj a

Primer orodja za- rBMIStprlmgilht@grtatnr‘f gko SOA
Edinstvena arhitektura IBM Sterling Integratgr,jq)rikazana na Sliki 1, je prilagojena

podjetjem vseh velikosti i n omogola integrac
ter integracijo z zunanj i mi peel dwamikmi doipotl &
razvitimi vmesniki, prilagojenimi standardnim poslovnim aplikacijam (SAP, ORACLE,
SIEBEL) in vmesni ki za tehnologke komponent e
zagotovljena wulinkovita in Icietsroan, r &al ivzsaechiujj.
|l ol eni h poslovnih sistemov.

|l zdel ek temel ji na tehnologiji Java 2 Ente
modeliranje poslovnih procesov (BMPL), K i n
oseb, VKl jul emictkse. p8MPavmnaeepti ficira kI jul!l

[

znotrajepos!l ovni h sistemov na enak nal

Poslovne storitve za

Upravljanje poslovnih
veckratno uporabo

procesov
Integracija in preslikava

Preglednost

Interoperabilnost

kanalov in varnost
Poslovni partneti

Sl'ikal: Arhitektura I BM Sterling | ntec
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IBM Sterling Integrato'? omogol a hitr o vagjapms$laanhostoritem zav z

dr g
vel kratno uporabo. Pr vi korak pri doseganju
omogol| aj o uporabo funkcional nost. (4 obsto
obstojelih sistemov se uzp oarkatp BAPAv SBRU, RP&Gr odj e
programske datoteke na i Series ali COBOL pr
zavr gl obstojele regitve in jih nadomestil
ponovno uporabi mo ob§teﬂmglrﬁelgratoF|peg|01b‘l/eku]’akcmolB
rolnega kodiranja vmesni kStevinguntegratdrmkbprii rt a GwWid |
kot 300 obstojelih sistemov, s svojo razgir/|
sistemu niso podprti.

IBM Steiding IntegratoF GPM (Graphical Process Modeler gr af i | no model i
procesov) se uporablja za pripravo vel krat
storitve so neodvisne i n dedxyk predoupomlonikosni st e m
skn j e korake potrebne za spreminjanje funkci c
primer: dodajanje narolila, posodobitev sezn

GPM se uporablja tudi za ustvarjanje delovnih potekov, ki za svoje izvajanje pejoebuj
sodel ovanjeptiprvekxhjeweepdredl oge procesov mc
Napredno wupravljanje delovnih potekov razen
digitalni proces vkl julijo pravi tetegaukdli ob
digitaliziranega procesa. Z dodatkom za splet (Web Extensions) postaja oblikovanje in
ustvarjanje spletnin obrazcev preprosto, poslovni uporabniki pa postanejo del

avtomati ziranega procesa. Vgraj ena rabakinost |
vkl julujejo v del ovni potek na vel mesti h zn
Da bi v celoti i zkori stild prednost. me dp o
partnerjev hitro in enostavno. IBM Sterling Integritormo go| a usY X &r g awng ej 6
razlilnih kanal ov, samooskrbo in upravljanje
potrdil in upravljanje sprememb partnerjevi
oblik dokumentov, varno komunikacijo in skalabilnost. IBMeBihg Integratof o mo g o | a

spremljanje in obvegla organizacijo in part

pl ogla spremlja usklajenost postopkov s spor
opozarja na izjemne transakcije in dogodke. IBMri8tg Integrator nudi orodja za spletno
upravljanja dogodkov, porol anj e, spremljanj
informacije o stanju aktivnosti v realnem | a
Integratorjf j e o0 mo g o | énca standamlk EDI &lectronic Data Interchange) in
standarda XML, ki zagotavlja elektronsko izmenjavo dokumentov med poslovnimi partnerji.

Rezultat uporabe IBM Sterling Integratdtjp e b ol j ulinkovita inte
zmanj gani h zha htkeavra hompoogovliiar ihi trej gi odziv na
znotraj podjetja tako s strani partnerjev kot tudi s strani kupcev.

Kaj omogola | BM ESterling |l ntegrator
IBMSterllngIntegratoFromogola organizaC|jam da ke azgir
do partnerjev in kupcev na var enFoistranjge egl ed
pregrade za wulinkovito sodelovanje in omogol
raztezajo izven zidov organizacije. Kot integrirana, fleksibimedpodg t ni gka SOA | |
Sterling Integratdr poenostavi IT vpletenostvgo s | ovanj e in zmanjga ¢t a
kot strogke. Nj egove najvelje prednosti so:
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Povel anje -poslegwanjea novi h kupcev in poslov
e nost aekomyngimo zlnovimi kupci in partnerji v jeziku, ki gatle ge wuporabl
(komunikacijski protokoli in poslovni podatkovni standardi komitenta).

l zbol j ganj e i [BMdtering tintegratdd s mbgol a i zgradnj o, u
okrepitevtadtinkon razpol ogl jivost.i posl ovne
finanl| ni posl ovni del ovni potek (workflow) p
Povelanje pregl edr éBMtSterling mtegardioosbt onreo gvie roirggea n i z
raznolikiminad or ni mi mehani z mi ter orodji za sl ede
pregled nad vsem operativnim dogajanjem, kot tudi pregled nad interakcijo med organizacijo

in razgirjeno vrednostno verigo. Pregl ednos
dostop in prevzem kljulnih statusnih 1infor ma
organizaciji kot poslovnim partnerjem.

Zmanj ganje zunanj @b u‘aeobélBMaSte'rIingnnlegratm%mrgaoi@kijio %

ni potrebno ponotvajoelvd alglatrn e ¢i tgwee .obPr av nasp
Sterling Integratdr pr a v |l i m bol j il zkori stiti ge obst
organizacija uporablja. Z uporabo povezav z drugimi aplikacijami in prilagoditvijo potrebam

organizacije,lah@ or gani zaci ja v cel ot obdr gi obst o]
hkrat. razgiri njihovo funkcional nost. i n st

Kako deluje IBM Sterling IntegratoF

IBM Sterling Integratdr z ni g a operativno kompl eksnost
organizaije, da izmenjuje informacije s partnerji. IBM Sterling Integratandi analizo
vsebine, pretvarjanje I n preusmerjanje p O (
organizacije.

Analiza vsebine: IBM Sterling Integrato[:r omogol| a primerjavo k &
podatkovnega paketa s poslovnimi pravili, da bi inteligentno izbral pravilno poslovno
zaporedije izvajanja postopka za izbrani podatkovni paket.

Prevajanje IBM Sterling Integratdro mogo| a prevajanje podatkov
in standardi (npr. interns t andar di , EDI FACT, XML, &) . Avitor
podatkov iz oblike prejete s strani partnerja/kupca v obliko, ki jo uporablja interna aplikacija
omogol a neprekinjen p r o c e-thrughtprooessimg).aRodobng o d a t
prevajanje izhodh podatkov iz interne oblike v obliko, ki jo zahteva partnerjeva aplikacija
pomeni , da | ahko organizacija pogilja podat|
silila v dodatne investicije zaradi prevajanja podatkov.

Usmerjanje IBM Sterling IntegatonE se avtomatsko povezuje z

pot mi i n upravlja prenos vhodnih in izhodni!l
je strategija organizacije povezovanje s poslovnimi partneriji, lahko IBM Sterling Intégrator
omogol i znalnijlgnainhh ek oomuni kacijskih poti), K i
izbor katero pot izbrati za posamezno vrsto prenosa podatkov. Organizacija lahko uvede
usmerjanje po najnigjih strogkih, kar avtor
varianto.

Storilnost IBM Sterling Integratdr zagotavlja popolno kontrolo in preglednost po
celotnemmesbr gani zaci j skem komuni kacijskem okol ju
in prejemanje podatkov v realnem | asu al:i z
posreduj (storeandf or war d) ) . Podat ke | ahko poglje kot
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o0z Vv kakrgni kol i drugi obl i ki. Datoteke | al
morda g¢gel.i posl ati razlilne vViratepopodlat ka y
€) 1isti prejemni organizaciji. Takgne podat k
bi stveno zni ga strogke prenosa.

Preoblikovanje komunikacije IBM Sterling Integratdtr o mogo | a preobl ik
komunikacije tako, da poenotipravljanje zunanje komunikacije v enotnem sistemu, kar
Zzmanj ga operativne strogke in rizike. Z zman
pregl ednost podat kov, ki jih 1T zmenjujete s
komunikacijskei nf rastrukture enostavne 1in ne vpliyv

programsko opremo organizacije.
UPORABA SOA V PRAKSI

vih sl ovenski

|l ntereuropa | e k ot eno od i
mmpor geidh  mneotgii hmi

pr
i zmenjavo dokumentov I(eEtDl.), Poje
a

storitvenih podjetij, je bil I ntereuropa p
obstojelega stanje in modgnih regitev, SO SE¢
dokumentov ter lasten razvoj in nadzawad izmenjavo dokumentov s poslovnim okoljem.

Rezultat te odlolitve dobra tri |l eta kasnej
ulinkovita izmenjava podatkov, pridobivanje
tudi avtomatizacija notrgim poslovnih procesov ter uporaba uvedba nove spletne aplikacije

za sl edenje pogiljk prek interneta. Vse to
sistema: IBM Sterling Integrator K i predstavl ja edinstveno
integracijo notanjih informacijskih sistemov (EAI), integracijo z zunanjimi poslovnimi

Si st emi partnerjev (B2B) ter zagotavlja uli

procesom z uporabo jezika za modeliranje poslovnih procesov (BMPL).

Zakaj je Intereuropa iskh a n o v @& poslevm izzive v

Do leta 2005 so za Intereuropo za izmenjavo elektronskih dokumentov (EDI) skrbela tri
storitvena podjetja, vsako od njih za |l ol en
po razgir i tdekumenta ma nogsapostovnega partnerja je Intereuropa za to
najela enega od zunanjih storitvenih podjetij, ki so pripravo vsakega dokumenta tudi
zaralunal a. Razen tega e vsak ponudni k up
onemogol al o standaumdntozzaci j o posl ovni h dok

V tem | asu je bila Intereuropa pod velikim
izmenjavo dokumentov uporabljati mednarodni standard EDIFACT. Ta pritisk in neprestano

velanje gtevila dokumentov, kistpi kbl jm |Ilkaoapec
strategija podjetia= gi ri t ev poslovanja na nove kupce,
proul i tev obst oj e ldekgnenteyis goslemmakupnastpe nj ave e

Rezultat analize je I nter eur opeaeggpianedtlv i | p I
ponudnikov storitev, ki bo za Intereuropo izvajal vse EDI storitve za celotno poslovno

skupnost I ntereurope al.i pa odlolitev za | a
dokument ov, K i bi I ntereur capoied oknogmehiadbv vieh j [
pregled nad i zmenjani mi podat ki . Zar adi gel j
procesom i zmenjave dokumentov, so se odlol il
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l zbor in odlolitev

Skl adno s sprejeto odeglitwei jse Za& Iilxngreacrji
orodje IBM Sterling Integrat6t IBM Sterling Integratdr predstavlja enotno platformo za
vidljivost in upravljanje, ki zagotavlja, da izzivi nabavne verige ne vplivajo na vsakodnevno

del ovno i zkugnj oterlingpntegetorrt iakkoov .p oldBOM r& r az |l i | n
i zmenjavo datot ek, med nj i mi EDI FACT, XML i
nove partnerje neodvisno od uporabe razl il ni
in potreb po integraciji meploslovnimi sistemi.

Poleg razgirjene in poenostavljene povezl |
Sterling Integratdfr o mogol a integracijo in avtomati zac,
sistemov in procesov. Tako Intereuropa danes tako Frarmerna, kot tudi s poslovnimi
partnerji lzmenjuje razlilne poslovne dokun

ceniki, dobavnica, potrdilo dobave, potrdilo dostave, odpremnica, katalog dostavnih mest in
interna porolil a.

V nadaljevaniju projekt bo Intereuropa uvedla IBM Web Extensions, kar pomeni izdelavo

| ogistilnega vmesnika za stranke. Vmesni k b
prejete ob predaji pogilj ke, omogol a sl edenj
partneri popoln pregled nad transportnim proces
svojimi kupci.

l zbrana regitev

Zar adi potrebe po dinamilnem dostopu do p«
posl ovni h procesov i n ponwjddjiosdrogarniexza Qioj e €
podpirala vse mognost. upravljanj a, posredo
regitev, K i omogo|l a wuspegno i zmenjavo podaf
najrazlilnejge vr st en dkaornduonvi;k aacvitjoema tmezdiirjae vi ni
neprekinjenega el ektronskega posl ovanj a me
|l okacij ah, K i mor aj o i zmenjevat. razlil ne i1
tol ko kontr ol dstotim zgmanghgpdvezavn o st i na

Da bi zagotovili rast v danagnjem svetov
prilagodljive procese z podpornim sistemom,
prilagajajo spreminpmjmmedpydeenit gkei snt poigby e m
arhitekturelBM Sterling Integratdfo mogo| a avt omati zacij o, pril a
pregl ed nad procesi , K i potekajo na razli/l
organizacije. IBMSterling Integratdr zagptavlja orodja za:

f izgradnjo in ponovno uporabo poslovnih st
T orkestriranje delovni h potekov, ki =zaj ema

1 interoperabilnost med poslovnimi storitvami in delovnimi poteld glede na
komunikacijske kanale;

1 upravljanje in spremljanje storitev in delovnih potekov in
T razgiritev storitev do celotne poslovne s

Kaj je Intereuropa dosegla

Uporaba IBM Sterling Integratoﬁal ntereuropi omogol|l a hitro i
novega partnerja v elektronsko izmenjavo, ne glede na format podatktsktronskih
dokumentov, ki jihlee a uporabl j a. I ntereuropa je sedaj
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partnerjev v istem | asu, k ot ga jneje IBM e | p ot
Sterling Integratdr | nt er eur op i omogol il nove pril ognc
optimizacijo poslovanja s partnerji, s katerimi v preteklosti izmenjevanje dokumentov ni
potekalo elektronsko.

Poleg tega regitev | rotsdr e@uwr obpoil jmguodiviwvdljjiov o
i zmenj uj e S SvVvoji mi strankami . Zar adi tega
zahtev svojih strank, s | i mer se je izbol

|l ntereuropa sghem srbpl hgataankkun povel al a
|l ntereuropa | e hitro spoznal a prednosti,

Integratorjf j e za I ntereuropo vkljulitev vsakega n
strogke, ki agihl pempE®l epyahadni kom za vsako
Sterling Integratdrpa j e | ntereuropa dosegla znaten pr
i ntegracijo notranjih aplikaci]|j ge nadal j e
omogoht éoelir opi dosel i donosnost investicije

ZAKLJULEK

Medpodj etnigka SOA je naslednji korak v ra
| T postaja partner posl ovnim vodj em,sts tenm
organizacije.

Medpodj etni gka SOA zagotavl j a okvir Z a
medpodj etni gkega povezovanj a. Zmanjguje zapl
protokolov in programskih jezikov, tako da jih z ponovno uporabo funkcioralios
obstojelih sistemov ol isti zapl etenost. i i nt
preprosto izbiro katerega koli jezika ali formata, ki je primeren za posameznega partnerja. Na
ta nalin |l ahko organi zaci j ar anbaimege oo h sztgajaedlng

Medpodj etni gka SOA platforma mora zagotovi !l
podr ol ji i n organizacij ami ne glede na upor a

T razlilne in konstantnotnesje spreminjajole t
T razlilne poslovne procese,

T razlilne podedovane sisteme,

f razlilna notranja in zunanja organizaci]j s
T razlilne formate sporol il i n potencialno
T razlilne komuni kacijske protokol e.
Intereuropa je za izmenjava podda ov z obstoj el i mi i n novi mi
obl i ki z mognostjo pretvorbe v razlilne star
ter integracija z obstojel i mi apl 5 Wmrabdaj a mi |

IBM Sterling Integréorjd za medpodj etni gko storitveno or.i
avtomatizacijo, prilagajanje, varnost, nadzor in preglednost nad poslovnimi procesi, ki
zajemajo razlilna sistemska okol jPedndstazao zno
Intereuppo so:

T Uspegno i n strogkovno ulinkovito dodaj anj
podatkov.

T Odprava ovir za izmenjavo podatkov omogol a

T Velja ulinkovitost prek avtomatizacije notr
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T I'zbol j gane < prekwidljivastvin nadzorasnadrizanenjanimi podatki.
T lzboljganje zadovoljstva kupcev.
Kot je dejal Branko Lozej, direktor sektorja za operativno podporo storitev, Intereuropa

"Regitev Sterling Integrator ustorpedatkov,v s em
tudi najveljih in najbol] zahtevnih podjeti]
pri vkl jul evanju poslovnih partnerjev sedaj
Sterling Integratof koncernu Intereuropa odprl nove poslovper i | ognost i, s a
pridobivamo nove stranke, s kateri mi dos |l e]
podatkov."
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Kratka predstavitev avtorja

Livija $EddhjitNnajstlet zaposlenav podjetu FIEngeni ring za telemati ko

Mari bor , kot vodja prodaj e. Pred tem je skoraj 10 | et
je sodel oval a parnij ur aiznv/foojrumaicni jvszkdeergipe vsi st ema t ega, t ak
V podjetju TIS se je usmerila predvsem na podrolje e
med organizacij ami (B2B) z o r o djnologije ter imtegrgdijct poshovmih z a up
procesov, zadnja |leta pa se aktivno ukvarja tudi zZ re
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Vpliv sodobne tehnologije na potek sodnih obravnav
Optimizacija ali povel anje ot

The effect of moderntechnology
to the course of court hearings

Tanja Lajavec
TSE d.o.o.
Trgagka 126, 1000 Ljubljana
tanja.cajavec@tse.si

Povzetek

Namenprispevka je bil raziskati, kako vpliva sodobna tehnologija na potek sodni
obravnav, skladno z usmeritvami in cilji nacionalne strategijpr&/osodje. V sklopu

razi skave sem pregledala vire in analiziral
dveh projektov. Postavila sem s-pravosodiainr azi s k
zahtevajo usklajenost z ZVDAL saj ravno uporaba sodobne tehnologije narekuje nove
pristope, regitve in posodobljene procese
zakonsko skladne-Er a mb e . Na vsa tri Al arplensektimvaal na
sodobna tehnologija zagotavlja 1) pravico do sojenja v razumnem roku 2) vpliva na
dostopnost do pravnega varstva in 3) zagot
pozitivno S pridrgkom. | mpl ement aciejza dver
i novativnbhramiget vnj asposabljanjem delegni koa
Kot nadal jevanje raziskave, v septembru 2C¢C
vzpostavitvijo sodne-lerambe Kk i bo po anali zi utrani ArkvaRE t o st i
zagivela v letu 2012.

Kl j ul n e sodobra dethrelpgija, sodne obravnave, sodna praksa, avdio snemanje,
video konference, -Bravosodje, éiramba, optimizacija poslovanja, ZVDAGA, UVDAGA,
ETZ 2.0.

Abstract

The purpose of this paper wasresearch how modern technology affects the course of
court hearings, in accordance with the guidelines and objectives of the natiqutioe
strategy. During the course of the research, I've reviewed resources and analyzed the
current situation in lte courts, namely the situation following the implementation of two
projects. | posed three research questions that arise frejustite and must be in
compliance with the ZVDAGA, since it is the use of modern technology, which calls for new
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approaches, dations, and updated processes in court hearings, as well as the creation of an
innovative estorage system, which must be in accordance with the law. To all of the three
research questions: Does the currently implemented modern technology a) providgthe r
to a trial within a reasonable time period 2) impact access to legal protection and 3) provide
greater legal certainty, | have replied affirmatively, but with a reservation. The
implementation of the two projects is only the beginning, and will erteareptimization of
courts only through an innovative-storage solution and the effective training of
stakeholders. As a follow up to this research, we will, in September 2011, start with pilot
studies, and the creation of arstrage solution for coust The latter will be implemented in
2012, following the analysis of its effectiveness and its approval by the Archives of the
Republic of Slovenia.

Keywords: modern technology, court hearings, case law, an audio recording, video
conferencing, gustice email storage, optimization of business ZVDAGA, UVDAGA, ETZ
2.0.

1. Uvod

Z osamosvojitvijo RS in sprejetjem Ustave,
samostojno sodno obl ast. Vs ak nov sistem p
optimizira. Sodna praksa, ki temelji na veljavni zakonodaji in usklajenosti z Evropsko
zakonodaj o i n direktivami, s e ge vrsto | et
optimizacijo poslovanja in velanjem ulinkovi

12.10.2006 je Vlada Republike Sloven e s Reseljcigol oanaci@nalnih razvojnih
projektin za obdobje 2002 0 2 3 ¢, K i z dopol nitvami Vv janu
strategko usmeritev RS. Z njo je opredelil
povezovanje storitev institucion@dnga o kol ja s pomoljo tehnol ogl
podlaga, da je Ministrstvo za pravosodje sprejelo Strategijo informatizacije pravosodnega
sistema 2008013, poimenovano-ERAVOSODJE.

Skladno z Epravosodjem je Ministrstvo za pravosodje RS adgoo, da zagotovi pogoje

za nemoteno in ulinkovito delovanje pravos
temel j ni m p+PRAVOSODIEN2D0865): ( E
Analelo pravilnosti,
A nalelo pravne varnost. i n predvidljivost.i
Analelo enakost.i pred zakonom,
A nabelkekonomi| nost.

Z mojim prispevkom bom podala pregled aktualnih sprememb v pravosodju, ki so
posledica (ne)izvedbe nacionalne strategijepr&/osodja 2002013. Predvsem bom

'GTURM, L o v r -BRAVQSDDJE .[Onkne]. [Citirano 15.08.2011; 09:30]. Dostopno na
splethem naslovu:
http://www.mp.gov.si/fileadmin/mp.gov.si/pageuploads/2005/PDF/publikacije/strategija_e-
pravosodje 2008-2013.pdf
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poskugala odgovorit.i na tr tPRAV@SOBJIA,akjefsa , K i
opredel jena kot temel jni -RRAVOSODI® stran5) ci | j i RS

Ali implementirana sodobna tehnologija:

l.zagotavl j a: pravico do sojenja Vv razumne |
pravosodni sistem,

2. vpliva na dostopnost do @rnega (sodnega) varstva in

3.zagotavlja veljo pravno varnost (zanesl ji
zakonitosti in nepristranskosti.

Kot i zhodi gle raziskave povzekRawm, zimaska ROl
Ralunskega sodcioglnd ho zgdpvt akhbecem sodigle |
ul i nkovi t os tRepublike Slavenipe g odjararitsodnih zaostankov. Med drugim

navaja, da se je povprelno trajanje postopk
meseca v 1998 na 9 mesecev. 2009. I n ocenjuje napredek

uspegno izvedenim projektom: izgradnja info
evidentiranja zadev,-eeml j i gka knjige in izvrgbe é | e

korakov za zagotavt ev r egevanja sodnih zadev kakovost
S prispevkom ¢gelimo prezentirati analizo u
procesih sodnih obravnav, uvedbe vi deokonf
obravnav in podati smerdc za opti mi zacijo in vigjo varno

avdio gradiva sodnih obravnav.-Hfamba AV sodnega gradiva, bo z izvedbo pilotnih
raziskav in vzpostavitvijo prototipne sodnehmambe (sept 203jlinij 2012), opravljeno

analizo ukrnpovidobsijiend akreditacijo s stral
2012.
2. Termini

2.1. Sodna praksa

Sodna praksa v Sloveniji predstavlja sekundarni vir prava. V Sloveniji tako ne velja pravilo
odvisnosti sodi gl do s odmiwvi @jriimesadi.gl Pw Ws
so zavezujola |l e (nalelna) pravna mnenja vrl
veljavi avtonomnost sodnikov, ki sodno prakso jemljejo zgolj kot posvetovalno orodje.
Ministrstvo za pravosodje je inicirale-bazo sodne praksez namenom zagot ovVi
dostop in transparentnost sodnih referenc.

Sodni postopek omogola Sodni kom, zagovorni
ugotavl janje/ prikazovanj e dejanskega stanj e
ramovrstnih sodnih instrumentov. Posl edilno
velanje njihovega gtevil a, vel anje dokazne

posl edice sodnega sistema so na MiniosBE r st vu
pravosodja.

2Revi zijsko porolilo Ralunskega sodigla o odprav
20.05.2011 iz http://lwww.rs-rs.si/rsrs/rsrs.nsf/I/400C61B7A3AA03CFC12578530039BA61
® http://www.sodisce.si/znanje/sodna_praksa/, 2011, 20.08.2011 ob 15.50

33


http://www.sodisce.si/znanje/sodna_praksa/







































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































